*NOTE: In the case of non-members, this agenda is for information only

DEREHAM TOWN COUNCIL
Assembly Rooms, Riithen Place, Dereham, Norfolk NR19 2TX
Telephone: Dereham (01362) 693821 Fax: (01362) 693405
E-mail:generalenquiries@derehamtowncouncil.org
Web Site: www.derehamtowncouncil.info

22" January 2026

To All Members of the Markets & Building Committee
Councillors C Coleman, S Green, A Keats, H King, L King and R O’Callaghan.

Dear Councillor,

You are hereby summoned to attend a meeting of the Markets & Building Committee
which will be held at the Memorial Hall, Dereham on Tuesday 27" January 2026 at
7.00pm to consider the items on the agenda below. All councillors are welcome to
attend the above meeting even if they are not a member of the particular committee.

Yours faithfully

72 W Weedbam

Mr A N Needham
Town Clerk

Members requiring further information, or with specific questions, are asked to raise
these with the appropriate officer at least two working days before the meeting. If the
information requested is available, this will be provided and reported to Council.

AGENDA
1. To receive apologies for absence.

2. Declaration of Interest.

In accordance with the Localism Act 2011, Members are asked at this stage to
declare any Disclosable Pecuniary Interests or Other Registerable Interests;
as defined by the Code of Conduct adopted by the Council. Councillors shall

“ declare suchinterest as soon as it becomes apparent, disclosing the nature
and extent of those interests. Failure to disclose any Disclosable Pecuniary
interests or to knowingly give false or misleading information is a criminal
offence under section 34 of the Localism Act 2011.

3. Consider response to Public Space Protection Order (PSPQO) consultation.

4, Update regarding Memorial Hall roof tiles and to consider and make
recommendations to any action.

5. To consider the principle of installing solar PVs on the Memorial Hall (meeting
room) roof.




To consider engaging an architect to progress the Breckland Land Transfer.

Update on Barwell Court Toilets, to consider and make recommendation
regarding hand rails.

To discuss some issues relating to the transfer of car parks

To acknowledge receipt of funds from the Friends of Dereham Memorial Hall



Dereham Town Council
Markets and Buildings Committee.
27" January 2026
Agenda Notes

3. Consider response to Public Space Protection Order (PSPO) consultation.
While Councillors are free to make individual responses, there would be merit in responding as a Council if there
were a consensus on any particular points. The consultation documents are included at the end of these notes.

4. Update regarding Memorial Hall roof tiles and to consider and make recommendations to any action.

The Memorial Hall refurbishment was completed in 2011. Part of the refurbishment included replacing the roof tiles
and, being a listed building, these had to be a heritage type tile. Although the tiles have a 35 year warranty, some
have started to fail after just 14 years. The manufacturers have said that they will honour their warranty if we can
demonstrate proof of purchase. The contractor used for this project has now ceased trading, but even if they had
not, it is unlikely that they would still have retained records to prove purchase.

The builders who recently replaced the broken tiles, reported that many of the tiles looked in poor condition and it
might be wise to start thinking about replacing all of them. It would seem that this particular manufacturer has had a
lot of its.tiles failing because they had a ‘bad batch’.

There are two issues:
1. The extent of the failing tiles is unknown, so it would be worth arranging a detailed drone survey to establish
the extent of the issues.
2. Should the Council seek legal advice on the matter of holding the manufacturing to account?

5. To consider the principle of installing of PVs on the Memorial Hall {meeting room) roof.

Clir Morton has been obtaining quotes for the installation of PVs on the flat roof of the modern part of the Memorial
Hall. These would be installed as a way of eventually saving money on the heating costs, there will be a capital cost
and time for the investment to break even on the investment. This economic consideration would go to the Finance
and Governance Committee to consider, but this Committee can consider the principle of installing.

6. To consider engaging an architect to progress the Breckland Land Transfer.

The Town Council has agreed to explore the possibility of transferring the piece of waste land near the Dereham
Leisure Centre to Dereham Town Council. The idea is being discussed with Breckland officers who have not dismissed
the idea but who have identified a number of hurdles to get over before a decision can be made. The main hurdle
being that this land is currently within the Parkwood Contract and so a negotiation would need to take place with
Parkwood.

In order to facilitate a conversation with Parkwood the Council would need to show how the land might be used, and
demonstrate that what is proposed would enhance the area and not negatively impact on the Leisure Centre’s ability
to attract visitors and its profitability. To create a vision for the site there is a need to create a master plan which can

show what is possible. What is included in any plan is by no means fixed, but the ideas coming forward for the land at



the moment are a multi-purpose community facility similar to Swaffham Community Centre, with space for
meetings, community café, food hub and community shop, with the necessary parking.

The cost of getting a master plan prepared would be around £1,500. If the Council wished to proceed, it is
recommended that it uses the same architects who designed the Swaffham Community Centre and Dereham
Memorial Hall (Jeremy Stacey and Rhona Flemming). The estimated value of the contract is below the threshold for
needing to obtain additional quotes, and these architects are known to the Council for high quality design. As the
architects are now semi-retired and not taking on any major projects, if the project does ever progress to a
construction phase then a procurement process to select the best architect could take place. This is an exercise to
demonstrate what the land could feasibly accommodate so that decisions on its transfer can be progressed.

If the Council wished to progress this work, it is also recommended that given the history if the site, that soil analysis
is carried out to check for any contamination which could impact the viability of developing the site in the future.

Councillors also need to bear in mind that if Breckland Council agree to the transfer of the land to Dereham Town
Council, Dereham Town Council would need to cover Parkwood Leisure’s legal cost of releasing this piece of land
from the Parkwood contract.

7. Update on Barwell Court Toilets, to consider and make recommendation regarding hand rails.

One of the many ongoing issues with the public toilets is that the grab rails in the disabled toilets repeatedly get
vandalised. Over the years the rails have had improved fixing, to stop them being pulled out of the wall, the tubes
have been reinforced to stop them buckling, but now the pivot bolt gets bent as people jump up an down on it. The
next step would be to get hand rails fabricated to such a high specification that even with people jumping up and
down on them they do not break.

The Council has a number of options.
1) Continue to replace hand rails as they break
2) Remove the most troublesome hand rail.
3) Fabricate a heavy duty retractable hand rail.

8. To discuss some issues relating to the transfer of car parks

This is not to reach any conclusions or make a recommendation, but to discuss and think through some of the issues
around the management of the car parks. These issues are relevant to whether or not charging is introduced. To
keep things simple at this stage only Theatre Street (Cherry Tree) and the large Cowper Road car parks will be
considered, both have their challenges.

Cowper Road
This car park currently has a time limit of 2 hours, but Breckland Council never enforced this restriction and, from

observation, there appears to be quite a number of cars that park all day. This situation raises the question as to how
the Town Cauncil might want to approach this in the fiture. Does the Council go with the status quo and continue to
permit all day parking? If it does then it should be clear that this is a long-stay car park. If it did this, then would it
create additional demand for long-stay parking with spaces no longer available for shoppers? Or does the Council
enforce the 2 hours waiting limit?

Theatre Street (Cherry Tree)

This is used both for short-stay shoppers and long-stay workers. The issue unique to this car park is that because
workers arrive early in the morning, they occupy the most convenient spaces for shoppers. It is suggested that to try
and attract shoppers to Dereham, parking needs to be made as convenient as possible. In which case, it might make
sense to locate long-stay parking at the rear of the car park and-short stay at the front.

Residential parking.

This is common to all car parks. Town Centre properties are often converted from commercial to residential with
inadequate parking provision, as is new town centre accommodation. The number of Town Centre properties with
inadequate parking provision is likely to increase over time, probably leading to increasing numbers of cars




permanently parked in the car parks. The recent Local Plan Reg 18 consultation seemed to be making it easier for
town centre properties to be converted without any parking provision.

If the Council is not careful, much of the car parks could end up being occupied by residential parking rather than
shoppers.

It is probably not the Town Council’s responsibility to address the failings in the planning system, but there will be
existing properties that have got used to having residential car parking provided free of charge, then as other
properties come on stream; the expectation will be that they can also enjoy this benefit.

If the Town Council provides residential parking at below the market rate, then landlords can justify charging a rent as
if there was parking with the property. If the property has no parking then the rent should be adjusted accordingly,
rather than the Town Council providing free or cheap parking for residential properties.

The issue is that because these matters have not been addressed in the past, a number of properties have probably
come to rely on parking spaces provided by the local authority. If the Council acts to prevent residential parking, a
small number of people will be inconvenienced and will probably be quite vocal about any change, but if the Council
does nothing, then the Council could end up limiting space for shoppers to park.

While the Council should act as a prudent business person, it can also take other social factors into consideration.
To reiterate —This is item is to explore the issues, rather than reach any conclusions or make a recommendation.
9. To acknowledge receipt of funds from the Friends of Dereham Memorial Hall

On winding up their activities, The Friends of Dereham Memorial Hall gave the Council £2,000 to be used in

promoting children’s theatre at the Memorial Hall. These funds have been placed into an earmarked reserve pending
ideas how this could be best utilised.






Dereham Public Spaces
Protection Order (PSPO) - Have
Your Say

Breckland Council is seeking your views on a proposed Public Spaces Protection
Order (PSPO) for Dereham.

Under the Anti-Social Behaviour, Crime and Policing Act 2014, councils can introduce
a PSPO in areas where certain behaviours are having a detrimental impact on the
quality of life for the local community. A PSPO sets conditions on how public spaces
can be used, with the aim of ensuring that everyone can enjoy these areas safely

and responsibly.

We understand that this proposal has generated strong opinions and debate within
the community. Your feedback is essential to help us make an informed decision that

reflects local priorities and concerns.

The proposed PSPO seeks to address behaviours reported to us by Norfolk

Constabulary, Dereham Town Council, and members of the public, including:

Street drinking

Begging
Anti-social use of recreational vehicles

Public urination and defecation

Anti-social and nuisance behaviour



This consultation is an opportunity for you to share your views and experiences. Your
responses will help us gauge public support and may influence the final form of the

order.

Consultation period:

The consultation will run until Sunday 1st March 2026. All feedback will be reviewed

and presented to councillors before any decision is made.

Proposed Restrictions:
1. Street Drinking

Persons within the PSPO area, when requested by a Police Constable or an

authorised Council Officer, must:

1. Dispose of or surrender any containers of alcohol in their possession; and/or

2. Disperse from the PSPO area and not return for a period of six (6) hours, unless
they have a lawful reason to do so.

On Sales Licensed Premises Exemption:

This requirement does not apply to any person who is:

« Within the boundary of a licensed premises, or

» Consuming or possessing alcohol purchased from and consumed within an
area covered by a premises licence (i.e. a pub or restaurant) or Temporary
Event Notice, provided that the alcohol is being used in accordance with the
authorisatlon granted to that premises.

This exemption does not apply once the individual leaves the licensed premises or its
defined external drinking area. Any alcohol carried into the public space outside

those authorised areas may be subject to surrender or disposal on request.
Lawful reason may include:
Returning home if their home is within the PSPO area

» Accessing a place of work, education or training



 To attend medical appointments, collecting essential medication
» Providing essential care responsibilities

« Fulfilling a legal obligation such as compliance with police or court bail

2. General Anti-Social Behaviour (ASB) and
nuisance behaviour

Any person behaving in a manner that has caused, or is likely to cause, nuisance or
annoyance, harassment, alarm or distress must leave the area immediately or by
such time as specified by an authorised officer and not return for up to six (6) hours

expect for lawful reason.

Lawful reason may include:

Returning home if their home is within the PSPO area

Accessing a place of work, education or training

To attend medical appointments, collecting essential medication

Providing essential care responsibilities

Fulfilling a legal obligation such as compliance with police or court bail

3. Congregation around Public Toilets

No person shall loiter, remain or gather in or around Barwells Court or inside/outside
the public toilets, whether alone or in a group of two or more persons, unless

entering or exiting the facilities, queuing, or accompanying a dependent person.

4. Anti-social use of bicycles, scooters and other
manual or self-propelled wheeled vehicles.

Any person riding a bicycle, skateboard, e-bike, e-scooter or other self-propelled
wheeled vehicle must do so in a manner that does not cause damage to property, or
nuisance or annoyance or harassment, alarm or distress or in a manner that
contravenes the highway code in the designated area. Ali riders must dismount in a

pedestrian zone unless, they have reasonable excuse.

5. Begging



You must not beg in a way that causes, or is likely to cause, harassment, alarm or

distress by making request(s) for money, donations or goods that are:

e verbal
e non-verbal

« written

6. Public Decency

No peréon shall urinate or defecate in any public place which is not a public

convenience.

How to take part:

Please complete our Dereham Public Spaces Protection Order survey on microsoft

forms (opens new window), which should take approximately 5 minutes. The survey

includes multiple-choice questions and space for comments.

Designated area

=t View the map of the designated area for the Dereham PSPO. (PDF, 126 KB)

(opens new window) &

Streets covered in the Dereham PSPO +

Lasl modiflied on 21 January 2026



Map of Designated Area

Chesry Tree
Car Park

Swaffham Rd
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